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Submission of Redacted Version of FCC Form 481 and Updated Five Year 
Plan for Armstrong Telephone Company -- Pennsylvania (Study Area Code 
170189) 

Dear Ms. Dortch: 

Attached for filing are two copies of the redacted public version of (1) the FCC Form 481 
of Armstrong Telephone Company - Pennsylvania (the "Company") which contains the 
Company's financial information required by Section 54.313(£)(2) of the Commission's rules 
(which is filed in compliance with the Protective Order referenced below) and (2) the Company's 
Annual Progress Report to its five-year plan required by Section 54.313 of the Commission's 
rules. 

The Company's FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with the Commission's Protective Order, WC Docket No. 
10-90 et al., DA 15-712, released June 17, 2015 and 47 C.F.R. § 0.459 of the Commission's 
Rules, the Company, under separate letter, has submitted the confidential version of the 
Company's FCC Form 481 which contains the Company's fmancial information required by 
Section 54.313(£)(2) of the Commission's Rules and the Company's Annual Progress Report to 
its five-year plan. 

Attachment 

R~tfully submitted, 

I ~tf/.J /#Nu«utt 
Thomas J./~oorman 
Jam es A. 6vercash 
Counsel to Annstrong Telephone Company - Pennsylvania 



FCCForm4f1 
FCC Form 481- carrier Annual Reporting 

Data Collection Form 
OMI Control No. J06G.0916/0MI Control No;9060o0lllJI 

MylOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

170189 

AllM.!JTl\ONG 'l'BL CO-PA 

201& 

Jmea W J\anko 

<035> Contact Telephone Number: 7242830925 a><t. 50342 

Number of the person Identified In data line <030> 

<039> Contact Email Address: 
Email of the person Identified In data line <030> j.rankoh9oc. e¢n 

ANNUAL REPORTING FOR All CARRIERS 

<100> Servlc-e Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (vorce,,...J __ __, 

I "' IJ<·· check box if no outaeas to report 

,:::,:::~:: :::~· 1r I • I 
<300> 

<310> 

(complr!Y ortt1d!o<1~ 

(compktt ottJ>dJtd worl<$/ittl) 

54.313 54.422 
Completion completion 
Reauired Reaulred 

<330> 

<320> Unrulfllled Service Requests (bro;..ad.::.:b:..:a:..:nd.:.:) __ .:::, =o ====::L----------. 

Detail on Attempts (broadba. nd)I I I 
~----,.----,.....,..-.-------------' (l7ff:lldtde«rip/MdDaJmml) 

Number of Complaints per 1,000 customers (voice) 

::eb~le 1::: I I "' II "' [ 
Number of Complaints per 1,000 customers (broadband) I "' 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

Fixed ,o.o I 
MoblleO.o 

Service Quality Standards & Consumer Protection Rules Compliance (dtedt to lndka1r r:rrtqkotion} '----"'--·"11 ....... __ .,,_-J 

<510> 

<600> 

<610> 

(ott:Jd!td dmriplM dor:umMI) 

Fr:u:.:.:n:.;.ct:.;.;io:;.;n:.:a""litv.:.i..:1.:.:.n.:E.:.:.m:.:e"'n""?'e:.:.n"""'cv.:.Sl""tu:::.:a::.:t:.:lo"'n"'s-------------. ltlltdltolndlcmr:r11urcat1on/ 
l 70189pn6l0 .pdf 

(ottach<d rhscrlpll~ dowmMf) 

<700> Company Price Offerings (voice) (comp/rt. attocldwotbhr<I} 

<710> Company Price Offerings (broadband) (comp/ettattacldwotbhtttJ 

<800> Operating Companies and Afflllates (comp/rt• atta<Mdworlahnt/ 

<900> Tribal land Offerings (Y/N)? 0 <'.!) IV~comp/rttottachedwcmhnrJ 
<1000> Voice Services Rate Comparability Certification Ives 

I 
l70l89palOlO.pdf I 

<1010> ..... -----------------------~ (orttldi dtralptJvedocumrnr) 

(!) 0 (If no~ d!ed:"' indnu uttff""r;,,n} <1100> Cenlfy whether terrestrial backhaul options exist (Yes or No) 

<1110> 
<1200> Terms and Condition for Lifeline customers 

(complm ottar:htd worlc#lt<f) 

(comp/oreottodiedworla/ltttJ 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap carriers, Proceed to Price C.p Additional Documentation Worksheet 

Including Rate-of-Return Carrfers affl/lared wfth Price Cap Local Exchange Carriers 
(ditcl: IO lndkatt ~col/on) 

(<omp/m tfttOd<td worla/tttt) 

Rite of Return Carriers, Proceed to ROii Additional Documentation Wor!ssheet 
(d!tck to /ndlctite crrtljrootlon) 

(complm ""'1d!td wortsll«I) 

II 

..__.,, _ __.I~! __ ., _ _, 

.....__.,, _ _.l .... I _.,, _ __, 

I "' ti II 

t1 I I.;:,._:-·-· .. ~--::·· 
t :~ ~ -~~ ·:- . "I 
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(100) Service Quallty Improvement Reporting 
Date Collection Form 

<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 

<030> Contact Name· Person USAC should contact regard Ins this data 

110119 

201' 

<035> Contact Telephone Number· Number of person ldentmed In data line <030> 7242&l0'2S •:si.SOU2 

<039> Contllct Emad Adchss • Emall Address of person ldentlned In data Une <030> 

<110> Has our com an received lt.s ETC certlflcatlon from th~ FCc? 
If your answer to Une <110> Is yes, do you have an existing §54.202(•) •s 

<111> yur pion" flied with the FCc? 

Ives /no 

(yos/no) 00 
If your answer to line <111> is yH, then you are required to fflea progress 
report, on line <112> delineating the status of your company's existing § 

54.202(•) "5 yoor pion' on fife with the FCC, as It relate.s to your provision of 
voice telephony service. UOllfpalll.pdf 

<112> Attach five-Year Service Quollty Improvement Plan or. In subsequent years, 
yourannual procre.s.s report f~ed puuutnt to 47 c.F.R. § 54.313(•)(1). If yourcomp1ny Is a 
CETC which only receives frozen support, your progrtss report Is only 

required to address voice telephony sel'\(lte. 

Please select tho 1pproprlate responses btlow !Yts, No, Not App!lcable) to confirm 
th1t lhe attaclled doaJment(s), on line 112, contaim 1 prog~ss rtj>Ort on lt.s five-year 
service qu1llty Improvement pion pu<Juant to §54.202(1). Th4 Information •hal b1 
submitted at the wlrt center lever or census block as appropriate. 

<W> M•P• detaUlng progress towards meeting plan t.rgets 
<124> Report how much unlvet,.J sl!Nice (USF) support was received 

<115> Hew mu<h (USf)-uoed lo ir.plllY8 ...ice qu~ and how 1uppoit wu u•ed lo 1mp1M oaM<e qulllly 

<116> Hew mudl (USF) was used lo Improve seMot coverage and how 1upport was used lo lmPfCYI sarv'.oe """"'80• 
<117> Hu.vmu~ (USF) wu use<! lolmpnive s..-.1oo aipaclly and how suPflOrt WB,! used lo lmprovo aeN!cec:apadly 
<118> Provide an expl•natlon of network Improvement targets not met 

In the pt1or calendar year. 

Yu 

Yes 

Yes 

Yes 

Yes 
Not Appllable 

FCC form 481 
OMB Con!rol No. 3060-0986/0MB Control No. 3060.0819 
July2013 

Name of Attachtd Documont 

Page2 

Page2 



(ZOO) Servla ouuge Reporting (Voice) 
Oat.a Collodlon fonn 

<010> Stud ma Code 

<015> Study ArH N1me 

<020> Pro ram Vear 

<030> COnlactf'lamt · Person USAC should contact reg;udlng this data 

<03S> Contact: Telephone Number - Number of pt;tson Identified In data Jfne <030> 

<039> Contact Email Address- Enuill Address of pe1ion ldentlfied In ditl line <030> 

<220> <a> <bl> <bl> <b3> <b4> 
NORS 

Rm""'"' Out.apSt1rt ouuae Start Ovtaae End OtltlpEnd 

11010 

2016 

JUIU W JU.nko 

jrulo&a9oc.co11. 

<cl> «2> 

Numb« of 
~umbtr Oate Time o.i. limo Cu1tome'1 Afhct:ed Tobi Number of 

Cu1tomen 

<d> 

911 F'1<l1hlc1 
Alf1<t1d 

IYt</Nol 

fCCForm481 
OMB Conliol No. 30©-0986/0M& Comrol No. 3060-0819 
luly20J3 

<e> <1> <h> 
Old Thi• Outt&t 

Sc.MceOutap A!fe<t Mulllpfe 
Olscriptlon (Chttk StudyAnm SeMcr Out.Ip PIWWlrl>llve 

11f 1h1t1oolvl (Yet/Nol RHOlutlon Ptocedu:ru 

Page3 



,., ... 

(700) Meo Offorlnc• lncludt•c Voice Ible 0.11 FCC Form 481 
D•ll Coltdlon Form OMB ConllOI No. J060.0986/0M9 Control No. 306()-0819 

July201S . 

<0111> Study ArH Code 11010 

<020> Pro ram Yur 2ou 

<010> Contact Ntme ·Person USAC 1houfd conhct 1tprdln1 this data Juitt • J1:•1'ko 
<035> c.ontntTtltphont f'iumbtr. Number of port0n fd1nUfl1d In d1t1 llne <030> 12.c2110Ul ut.,HH2 

<039> Connet £mall Addrus ·Emili Address of P"'°" ldenune:d In data One <030> jnnk:oh2oc,eoa 

<?01> Rufdent11I Loctl Servrce Charce. (f(ttt.lve O•W: 

<lrrb sanalt Stlte--widt1 RcJldet1tl-al l oaf Strvlce Char at 

<?OJ> <11> <13> 

SU1t Exdl1i1i e (lllCI SACICITCI 

111J12oa 

<b1> <b2> 
Rc.sid1ntbl Looi 

Rl1eTVPO SMll<eR111 State Sullsttlbt.r Un• Oi.1111 

~--

<1>4> <C> 

Mtndt tory r.ntnded AIU 

State Unlve_rsal SeNfct fff StMce cttarie Tob i .,., Un.t: Ratte and Fu 

, .. 14 



1710) Brolldbind Price Offcri11P 
Oita Collodlon fOflll 

<010> Stud Ar11 Code 

<OJO> Cont.ct Name · f'trson USl\C ahoUld c:ontad re11rdln1 thlJ d1t1 

<OJS> CMlactTtltehoneNumbu · Number ofpenon ldtnL!fttdlndata llM<OJO> 

<019> COn.taa ErNll Addrti.s ·Email Address of p1non ldtntlntd In data !in.a <OJC> 

<711> <ll> 

Stitt £.cchl ll$• {1lCC) b.cldtnU1t btt 

1'70Ut 

201' 

nuUou:i ext • .SO:J42 

jn.nJl.o h900,cCoft 

Stitt R•aul•t•d 

""" Total Ratt i nd fHs 

c.-~G Re" 
- ··- --· 

<dl> 

lk'o1db1ndS.,vlct• 
DownlOld SpHd 

[Mbp1) 

f<Cf«m411 
OMB Control No. 3~H/OMI COllln>I No. I~ 

July2013 

<d2> 

Uwa• AJlowanc1 
lto1dbaf\d St Mct • U.ace AtlOW1.nc• Action l1Mn Whu 

Upl .. d Speed {Mb .. 1 (GB) Lim~ Ru dlod (11/ect) 

l'lgeS 

P11eS 



(800) Operotlnc CompanleJ 

Data Collection form 

<010> Stud Atu Code 

<015> Study AA!• Nam• 

<020> Pro nm Yur 

<030> CoM:ict Nim. - Person USAC sho<M C1'1\l:ict rtprdi!!f this doll 

<03S> Contact Telephone Number .. Number of pcr1on Identified Jn data Une <030> 

<039> C<inta<t Em1ll Addre.ss ·(mall Address or pe,.on ldtntlRed In dtta llnt <030> 

<111> Holdlnr Compony 

<Ill> Operatlnc Company 

<813> <11> 

AffiUotu 

11010 

HU 

Ja"M• W bMo 
UUIJDt25 ex-t. ,60.)U 

02> 

SAC 

-- ~ee an iCnea worKsn eet-

Pllt6 

fCCfonn 481 
OM8 Conllol No. 3ll6G-O!IH/OM8 COnlrol No. 3060-081' 

Jllly201J 

-
u3> 

Ooln& B••lnus AJ Company or lrond Ouil"•tion 



(900) Trlb;il Lands Reporting 
Dita Collectlon Form 

<010> Study Area Code 11010 

<01.S> Study Area Name ,....,._,, n• co-u 
<020> Program Year 1ou 
<030> Contact Name· Person USAC should contact regarding this data ,.,,.. • ..... 
<035> Contact Telephone Number. NumbN of person Identified In data llne <030> 120U0t2S u<.5030 

<039> Contact Email Address· Email Addrus of person Identified In data line <030> 1• .. k•ht••· coo 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government fngagement Obligation 

If your company nrv .. Trfbal lands, pfeO!e "l•ct {Yes, No, NA) for each these boxes 
10 confirm the mtus described on the attached document( I), on line 920, 
demonJtrates coordination wlth the Tribal government pursuant to 
§ 54.313(1)(9) lndudes: 

<921> 

<922> 
<92.3> 

<924> 

Needs assessment and deployment planning with a focus on Tribal 
cOIMUll1y anchor institutions. 
Feasibility and sustalnabUity planning; 
Marketing setVfces In a culturally sensitive manner; 

Compliance with Rlghts of way processH 
<925> Compffance with Land Use permitting requirements 
<926> Compliance with fadlltrH SIUnf rulH 
<927> 
<92.8> 
<929> 

Compliance with Environmental Review processes 
Compliance with Cultural Preservation review processes 
Compliance with Tribal Business and licensing requirements. 

llllect 
Y .. "'Noor 
Not Appllclble 

"' .. :~:" 

Paee 7 

FCCForm481 
OMS Conttol No. 3060-0986/0MB Conti;ol No. 3060-0819 
July2013 

Name of Attached Document 
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(1100) No Terrestrial Backhaul Reportlnc 
Data Collec:tlon Form 

<010> Study Area Code J.10llt 

<015> Study Area Name • .,.,."°"0 ••• c:o-•• 
<020> Program Year zou 
<030> Contact Name - Person USAC should contact regarding this data . ..... v ...,,. 
<035> Contact Telephone Number · Number of person Identified In data llne <030> nunotn .. t. 1cu1 
<039> Contact Email Address - Email Addresr or person Identified In data llne <030> 2tanhht••·••• 

<1120> Please confirm ....tielher terrestrial backhaul opllons exfstwilhfn the aupported area 
pursuant to§ 54.313(9} ('(El$, No}. 

<ll30> Please aelecl the appmprlate rnponse (Yet, No, Not Applicable) to confi/Tn the 
reportlng earner offers broadband service of at least 1 Mbps downstream and 266 ldlps 
upstream Yithln lhe supported area pursuant to§ 54.313(g). 

FCCForm481 
OMS Control No. 3060-0986/0MB Control No. 3060-081.9 
July2013 

Pages 

Paces 



(120D) Terms and Condition for lifeline Customers 
life line 
Data Collectlon Form 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Per>on USAC should contact regardlns this data 
<03S> Contact Telephone Number- Number of person Identified In data hne <030> 
<039> Contact Email Address - Email Address of person Identified In data line <030> 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

<1220> Link to Public Website 

"Please chedt these bo .. 1 below to confirm that the attached document(•), on line WO, 

or the website nsttd, on llne 1120, contains the rtqulrtd Information pursuant to 
f 54.42.2(•)(2) annual reportlna lor ETCs receivfn1 low-Income support, carriers must 

annu•llV report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Ufellne subscrlbm, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for ton calls, and rates for uch such plan. 

Page 9 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 · · 

1701151 

1U21lOtZS ut.50lU 

1ra.nkol•!OO.CC2 

Name of Attached Document 
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(lDOO) Ptice cap C..11let Addition•! Documentation 

Dal• COiiection Form 

lnc/udln Rate-<J ·Retum carriers /laud with Price Ca Local Exchan e "1rrlers 

<010> Study Area Code 
<01S> Study Area Hime 
<020> P101tam Yut 
<030> C.Ontlc:t N1mt - Pe1son USAC should contact re1ardlng th.ls data 
<'035> ConUctTtlephone Number .. Numberof perron ldentlfled fll data line <030> 
<039> Cont1ct Email Addrus ·Email Address of ptrson ldtnllfied In dlrta line <030> 

·. 

Page.10 

fC.C Form 481. 
OMB C<>nttol No •• 3oro-09,6/0MB COn)IOI No. 3()60:CJ819 
July2013 · ' · · 

AJY'.StKVt,G itt CCFPA 

2014 
ams w J<iriilO 

jUEIOU§OC:. coa 
·- ·-· _:':__ .... _.. --- --~ - -~..::___:.:-_ -=---·...::..:.-·-··-·- ---=---

Stied: the: approptiat.e tt:ipor\SH btlow (Vt.l, No, Not ApplJtablt) to notit complial'k·t as 1 rt:dpitnt of rn,:rcmtntal connect Amttfca Phase 1 •upport, froun Hflh Cost suppott, Hlah Cost support to offset ac.ce.u <hara:e ttductlon.11 and 
ConnectAmerlea Phue U .upport u Ht forth In 47 CFR I 54.SlB(b),(c),(d),(e). Tho lnfonnlllon ,.pom.d on llllifonn and In the doaimoms attached btlowlr acou111ta. 

lnat.me.ntal COnnt<t Ametfc.a Ph:u.e I rcportln1 
<2010> 2.od y.,, cenlllatlon (47 CFR ! 54.313(b)(1)ij 
<2011a> 3rd YmCertiftcaUon {47 CFR § S4.!13(b)(l)n) 

<2011b> Attochment {47 CFR § S4.313(b)(1)11) 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<W19> 
<lDZO> 

<2021> 

Prlco C:.p Camor Roctlvfn1 Froun SUpport Ctrt!Rca!lon (47 cm§ 54.312(1)) 
2013 Fmten Support Calcuta1fon (47 CFR t S4313(c)(1)) 

2014frol<n Support Caleul•lk><l (47 CFR t S4.313(c)(2)J 
2015 Frottn Support Calculatfon (47 cm§ 54.313(c)f3)} 
2016 and future Frozen support Calculation (47 CFR i S4.313(c){4)J 

Prl«o Cap Camu Connect .AmetiCI ICC Support (47 CFA t 54.313(d)) 
Ccrtlnatlon 5Y1>port Used to Build Broadband 

Connect Amorlc:a Phase II Rtportlnc {47 CfR t SUl.S(e)) 
9rd vur Broadband Strvlc.e Ctrt1ftatlon 
Sth yeu Broadband Strvke Certification 
lntetlm Proerus Certlflcation 

Please check the box to confirm lhat the attached document(s), on line 2021,contalns the required Information 
pu .. uont to§ 54.313 (e)f3J(li), ••a recipient otCAF Ph••• II support sh•ll provide the number, n•mes, and '------- --' 
addresses of community anchor instltullons to which bcg•n providing access to broadbond service in the 
preceding calendar year. 

Interim Progress CommunJty Anchor lnstltutlons 

PagelO 
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REDACTED - FOR PUBLIC INSPECTION 
l lOOll) Rata Of R""'"'_C:.nlv Addhlorwl Dacumenbllfon (Continued) 

Data O:tllectlon Fonn 

<Olli> SllldyAru~--- _ _:l.JUU 
<1115> S!'ICl'JAruN•l'lle_____ ________ ~~~u, 

<tl20> Pr~!!11-n_°(!~ ___ . _ __ __ _ ____ _______2011i 

<030> Contoct N>mc·Ptt>0nlJSACshouldCOfllaetreprdlng1lllsdm J~o " P.anko 
~ COl\Uct Telephono NU!hber· Nurnl>orof~on ldentlfledln_dat:> Bn~~~___]li2I]j!S~~~ 

<039-> Contact Email Addt'&n. Emaat Address of puson Identified In dat1 Un1. <030> ; rantoea~ 

Fln;inclal D;ita Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In servfce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of Att>ched ll<>cumertt listln& Aeqund tnfomlllion 

Fa: Fonn 481 

CMB Control No. 3060o0986/!:/MB Cantrel No. 3060-0819 

July 2013 

P ... 12 
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FCC Form4B1 Certification· Reporting Carrier 
Data Collectlon Form OMB C<>ntroJ No. 3060-0986/0MB Control No. 3060-0811! 

July20~3 - · 

<010> Study Area code 170189 

<015> Study Area Name ARM9'1'RONG TEL CO-PA 

<020> Program Year 2016 

<030> contact Name· Person USAC •hould conract regarding this dara JAlle• w RAnko 

<035> Cont4ct Telephone Number· Number of person ldentlR~ In data fine <030> 7242830925 ext. 50342 

<039> Contact Email Address· Emall Address of person Identified In data line <030> jranko8aqoc.con. 

TO BE COMPLETED BY TliE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflc:atlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify thar I am an officer of the reportlnc urrier; my respo11Slbllltles Include en•urlnr the ac:cunicy of the annual reportlni: requirements for unlvernl service support 
re<iplents; and, to the best of my lnowledge, the lnfonnatlon reported on this form •nd in any attachments ls 1ccurate. 

Name of Reoorting Carrier: AltMSTllONG T.BL CO-PA 

!signature of Authorized Officer: CERTIPIBI> ONLINE Date 06/24/2015 

Printed name of Authorized Officer: Chri•tophor King 

h"rtle or oosltlon of Authorized Officer: 1JVP - Finance ' Acct<] 

!Telephone number of Authorl1ed Officer: 7242833690 ext. 50248 

!study Area Code of Reporting carrier: 170189 Fiiing Due Date for this form: 07/01/2015 

Persons wlllfully maklns false sutemenis on this lvrm un be punished by flne or lvrfeUure under the C:Ommunlclllons Act ol 1934, 47 U.S.C. H 502, 503{b), or ff no or lmprtsonment 
under1itle 1B oflh• United States Coda, 18 U.S.C. § 1001. 

Page13 

1. 



P•ae14 

FCCForm481 ~rtlfic.atlon -Aitnt I Cur Ju 
D11a Collectlon form OMB Conttol No. 3060-0986'/0MB Control No. 3060-0819 

JUly1D13 

<010> Study Aru Code 17018' 

<015> Study Aru Name JIJIMSTRONG 'l!IL 00-PA 

<020> Pr nam Year 2016 

<030> Contact Name- Petton USAC should contact regarding this data ,, ..... w Ranko 

<035> Contact Telephone Numb!!· Number of penon Identified ln data line <030> 72~2830'25 ext.SOJ42 

<039> Contact Em1Q Address· EmaD Address or pett0n Identified In dat.i llne <030> j ru>kDhqoc. co:a 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I cartlfy that (NUM or Agent) la •Uthorlz»d to aubm~ lh• lnformallon raporllld on bllialf of th• .. porting carrier. I 
aleo certify lhtl I am an ornc.r of th• reporting carrier; my -ponelbllltlea Include e neurfng th• eccurec:y or Ille ennu•I dsta reporting 1"9qulrement. prOY1ded to th• ouiborlzed 
ao•nl; and, to ttie boat or trT'f lcnow!edgo, tho nporlll •nd dalll pr<Mded to Ille autnortted ·~nt la accurdl. 

Name of Authortzed Aaent: 

Namll of R•PortlM Carrier: 

s;onm•re of Authoriiad Officer: Date: 

Printed name of Authorized Offlcer: 

!Tide or position of Authorized Officer: 

'releohone number of Authorized Officer: 

Study Area Code of Reportln.r Carrier: Flllns Due Oll'le for this form: 

PenoruwilffullyNkJrla fllsestmments on this ro(l1><;an bepun~d byline or lotfl!blra undettht Communia1lonsA<torUl4, 47U.S.C. ff 502, SOl(b),otflMotltnprisonrMnt 
under Trt!e !JI of the Unit>ed Stat• Cod~ 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGEl'lT: 

Certlflcallon of Agent Authorized to Fiie Annual Reports for CAF or u RiKlplenU on Beh•lf of Reponlng carrier 

t, a q•nt for the r1portlng aim tr, cortlfy ti..t I am 1uthorl...i to Mlbmlt tho onnu1I r1port1 furunlverul nrvf<• JUpport r1dpl- on ti.half of the nportln& carrier; l hlVI prollldod 
th dlltll raport1d h1raln b•* on d11& pri>Vldtd bv the reportlr11 nrrfor, and, to the bett of my knowleda•, tha lnformttlon roported horoln Is •"""11hl. 

Name of Rooortlng C1nlcr: 

Name of Authorized Aaent or Employee of Aaent: 

Slmature of Authorlud Aunt or Emolovee of ARent: Date: 

Printed name of Authorfled A&•nt or Employee of A&ent: 

Tltle or position of Aulhorlied .Aaent or Employee of ,Aaent 

~eleohone numb tr of Authorized Aaent or Emn:n-.. of Aaent: 

Studv--. Code or Roportlru: Carrier: Fi6ng Due Oltll for this form: 
·- - - . - - - - -

Pusons wUIMty m•klna hllsutatemtntson this ronn an be punbh•d by fine orforfwlture undor tho Communlatlons Ad or 1934, 47 u.s.c. t§ so:z. SOl(b), or ftn1 or lmprbonment unclv Tiiie 
1B of Ifie Unlt1d Sttt.s Codr, lB U.S.<:§ 1001. 

- - . -- - ·-·· -

Page14 





(700) Price Of'ferklc• lndudln' Volco ll•l• Oat• 
O.t1 Coftedlon form 

<010> Stud Area Code 

<015> Study Arn N1me: 

l10Uf 

<.020> Pro Ye.If 201' 

<OJD>- Cont1ct H•mt .. rtnon USAC 'houk:I connrt re:p.rdln& this data Ju;,,. t a..ako 

<035> c.ontxtTeteehone Number .. Humberof person ldentlfied ln data llnc<OlO> .$0114UJIO a1tc:. 

<039> c.ontltt &nil Addrc.sr .. £mal Addteu: ol person lde-ntmed In d~ta .,t: -c.030> 1~.,kot•rc .cora 

<701> ~d<lllfal Lo<>I Sttlllco Clla<&t (lfe<INt Dile 

<702> Stn1le State·~ RuldtnU1l loal Service Charae 

<703> 

<•1> <12> <>l> 

1/1/2015 

<b2> 
RuldtoUal LD<ll 

<bJ> 

Sta to E.oichonHlilECI SAC (CETC) R1111\lfta Serwlcdlle St1t1 Subsul'bu Une Ot•rt• 

PA 899 "' 1.l.S ... 
<b4> 

Stott Unlw,..1 StNfct Fet ... 

FCCfonn4&1 

OMB Control No. ~16/0MB q,mrol Ho. 3061>a1' 
JVlvZOll 

cbS> 
M1ndotor( EJncnclecl ArH 

SttvlceCfttrH Tot1JP-t-r Un1RAttt: and Fu 
o.o 1J.S 



(710) Broadhnd Price Offcrinp 

Data ColltctlOn Form 

<010> Study Area Code 

<015> Study Area Namr 

<020> Pfo nim Ye-at 

dJ3D> Contact Name - Person USAC 5hotdd cont•ct rec1rd1ng this datt 

<035> Contact Telephone Number- Number of penon Identified In data llne <030> 

170119 

201' 

S01HU3'0 •xt. 

<D39> Contact Em;ill Address-Em.alt Address ot penon ldentlncd In d.ata line <030> jru.kot!agoo.ecn 

<711> <:al> <bl> <b2> <c> ~dl> 

R1;5fdentf1I SUr!o Recul11Ad Tot•IRates 
Stllta E(chanie (ILEC) 

hu and fees Roi• 

•A 
... Jt. H o.o 39.95 

.,. .. , 
2'. '5 o.o 26 , ,!i 

fCCForm4Bl . 
OMB Control No. 3060.09B6iOMB Control No • .)060·0S19 
Jufr2oa· · •· . • · ' · 

<d2> (dl> 

Bro1dband StMce • Broadband Sen/lee Usage Allowance Usage Allowance 

Download Speed Upload Speed (Mbps (GB) AcdonTaken 
(Mbps) When Limit Reached {select) 

10.0 0.512 0 
Ot.bc%, Pl• 

1.0 O.S12 0 
Ot.he.r, n/• 



(8001 Openitlng Companies 

Dato Collealon Form 

<010> Stud Arla Code 170119 

<OlS> Study Aru Hime AIUISTl'tONG f't.I. CO-PA 

<020:> Pro nim Year iou 

<030> Contact Name - Person USAC should c.ontact regudlng thU datJ Jau.e w AuUo 

<03S> ContactTefephone Number - Number or prr1on ldentJfttd In data line <030> 5011053'0 •xt.. 
<039> Cont~ct Emili Addre.ss · Emalf Address of person Identified In data Dne <030> jr-anJl:oh9oe.coo. 

<810> Reporting carrier 11.nutro119 T•l C:O•JA. 

<811> lioldln1 Comp•ny 
<812:> Oparatfna Company 

<813> <al> <a2> 

Affiliate• SAC 

Armstrona Tel of MD 110.2.1& 

Armstrona Tel Co-NY UOOlJ 

Armstrono of WV 20026, 

Armstrona Tel. Co . 2002:67 

Armstrong Tel co-NO 110ltS 

Arrnstrona Teleconununications, Inc . 
Armstrona Diaital Services, rnc. 

, rec Form 481 . 

. . ~0~a2~:trol ~·· ~0~86/0MB ConirOi No. 306o-0819 

- . - - -- .... - ."'? ·- ··- ....,_ • ._.·- -- ' ··.··-<a3> 

Doin1 Busineu AJ company or Brand Desianation 

Armstronq Telephone Company-Maryland 
Armstronq Telephone Company-New York 
Armst ronq Telephone Company-West Viroinia 
Armstronq Telephone Companv-Northern Division 
Armstronq Telephone Companv-North 
Al:lnstronq Telecommunications, Inc. 
Armstrona Diaital Services rnc. 

-



@ 
ARMSTRONG® 
TELEPHONE COMPANY - PENNSYLVANIA 

ONE ARMSTRONG PLACE • BUTLER, PA 16001 • 724-283-0925 • Fax 283-9655 

§54.313(a)(S) - COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION 

Pursuant to 47 C.F.R. § 54.313(a)(S) and or 47 C.F.R. § 54.422(b)(3)Armstrong Telephone 
Company - Pennsylvania ("the Company") Is in compliance with appropriate FCC Service 
Quality Standards and Consumer Protection Rules. The Company provides CPNI t raining to all 
of its new employees and in.addition trains all of its existing employees on an annual basis. The 
Company also conducts subscriber outreach regarding CPNI by periodically placing CPNI 
explanation messages into subscriber's bills and also has signage in its business office regarding 
CPNI rules and regulations. ·In addition the Company trains staff on Red Flag issues on an 
annual basis. All company employees are required to sign and acknowledge that they have 
completed CPNI. and Red Flag training and understand obligations to adherence of applicable 
rules. 

Name of Officer (Print) 

Title: 

Signature 

Date: 

James D. M itchell 
~~~~~~~~~~~~~~~~~-

Vice President - Regu latory Policy and 
Interconnection 



~ 
~ 

ARMSTRONG® 
TELEPHONE COMPANY • PENNSYLVANIA 

ONE ARMSTRONG PLACE • BUTLER, PA 16001 • 724-283-0925 • Fax 283-9655 

§54.313(a)(6} - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

I am authorized to provide this certification on behalf of Armstrong Telephone Company­

Pennsylvania (the "Company"). I hereby certify that, to the best of my knowledge, the 

Company is capable of functioning In emergency situations. The Company has a reasonable 

amount of back-up power to ensure functionality of voice services without a commercial power 

source. The company's specific back-up power sources are, lead calcium batteries, gel cell 

batteries, fixed AC and DC natural/LP gas generators, fixed AC and DC gasoline/diesel 

generators and portable gasoline generators. The Company is able to reroute voice traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations. If there is a failure of the Company's main route, voice traffic is automatically 

rerouted to the back-up route. 

Title: 

Signature 

Date: 

James D. Mitchell 

Vice President - Regulatory Polley and· 
Interconnection 



Response to line 1010 
Armstrong Telephone Company- Pennsylvan ia 
Study Area 170189 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) {10) Armstrong Telephone Company- Pennsylvania (the "Company") 
ls in compliance with the requirement that voice services is no more than two standard deviations above 

the national average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 
issued on April 16, 2015. The Company's current total local end-user rate1 of $13.50 {which includes a 
local fee of $13.50, mandated state fees of 0.00 and mandatory extended area service charges of $0.00) 
is not above the standard deviation as specified in the USF/ICC Transformation Order. 2 

. 
1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 

USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 

variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 

distribution, about 68 percent of the observations lie w ithin one standard deviation above and below the average 
and a bout 95 percent of t he observations lie within two standard deviations above and below the average." 



REDACTED - FOR PUBLIC INSPECTION 
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ARMSTRONG 
Telephone Company - Pennsylvania 

Progress Update-47 C.F.R. §54.313(a)(l) 
Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. 54.313(a)(l) detailing its progress towards 
meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow 
COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high­
quality voice and broadband service, to its - rural customers in one exchange. The projects listed within this plan will be used to improve or upgrade the network over the next 
five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital and 
operational expenditures. All USF funds received and detailed within this progress report were used in accordance with federal rules and regulations towards improving service 
quality, service coverage, and service capacity. 

Voice Network Upgrades : 2015 

Project Description Area Served/Wire center 

Broadband Upgrades: 2015 

Project Description Area Served/Wire center 

Estimated 
Estimated Start Completion 

Date Date 

Estimated 
Estimated Start Completion 

Date Date 

Estimated 
Population 

Served -
Estimated 

Capital Costs 

Total $1 

Estimated 
Population Estimated 

Served Capital Costs -Total $~ 

Progress 
Update 

Progress 
Update 
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ARMSTRONG 
. Telephone Company - Pennsylvania 

Progress Update-47 C.F.R. §54.313(a)(l) 

REDACTED - FOR PUBLIC INSPECTION 

Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. 54.313(a)(l) detailing its progress towards 
meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow 

COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high­
quality voice and broadband service, to its - rural customers in one exchange. The projects listed within this plan will be used to Improve or upgrade the network over the next 
five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital and 

operational expenditures. All USF funds received and detailed within this progress report were used in accordance with federal rules and regulations towards improving service 
quality, service coverage, and service capacity. 

The Company project that the capital expenditures, by Part 32 accounts for 2015 through 2019 related the above ident if ied projects will be: 

cv201s• 

2110 Land & General Support 

2210 Central Office Switching 

2230 Central Office Transmission 

2410 cable & Wire Facilities 

Total Capital Expenditures 

The Company project that the operating expenditures, by Part 32 accounts for 2015 through 2019 related the above identified projects will be: 

CY 2015* 

Plant Specific 

Plant Nonspecific 

Depreciation 

Custom er Operations 

Corporate Operations 

Total Operating Expenses 
•Budget projection amount subject to change based upon the needs and conditions of the Company 

USF YTO (1/15-§'!_S) 
ICLS 
ICC 
Total VTD 

USF Breakout 

<:apEx USF 
OpeExUSF 
Total 
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Supplement No. 85 - Telephone - PA P.U.C. No. 10 

Armstrong Telephone 
Company-Pennsylvania 

Section 3 
Second Revised Sheet 10 

Cancels First Revised Sheet 10 

LIFELINE SERVICE 

A. DESCRIPTION 

Lifeline Service is a Residence offering for low-income customers who qualify for this 
service in accordance with the following Regulations. NOTE: Customers who qualify 
for Lifeline Ser vice may also qualify for Link Up America Service. 

B. REGULATIONS 

I. Lifeline Service is avai lable to qualified residence customers and is provided 
via a residence individual Dial Tone Line. Lifeline Service is limited to only 
one Service per qualified customer or household. A potential Lifeline 
customer who has an outstanding final bill for telephone service which is less 
than (4) years old must pay the entire balance of any Basic Service final bill 
before being eligible for Lifeline Service. 

2. Residence Lifeline Service consists of the following tariffed standard features 
and optional customer elected services at the applicable rates, charges and 
regulations for each feature and service provided: 

a. 

b. 
c. 
d. 
e. 
f. 

g. 
h. 
l. 

J. 
k. 
I. 
m. 
11. 

o. 

One-Pa1ty Residence Unlimited Service and Local Measured Service, if 
available. 
Directory Listing (standard only). 
Non-Published or Non-Listed Telephone Number Service. 
Access to Directory Assistance Service. 
Touch Tone Calling Service. 
Access to Message Toll Telephone Service and Optional Dial Station­
To-Station Calling Plan Services. However, the Residence Lifeline 
Dial Tone Line will be blocked from dial station access to 976/556/900 
and any other type of Audiotex Service. 
Access to Operator Services. 
Voluntary Toll Restriction Option. 
Link Up America (if eligible). 
Access to 800/888 Services. 
Access to Call Trace. 
Access to Alerting and Reporting Systems (9-1-1 dialing). 
Access to the Pennsylvania Telecommunications Relay Service. 
Caller ID Per-call and Per-line Blocking 
Other eligible telecommunications services at tariffed rates. 

* 
(C) Indicates Change 

(C) 

(C) 

Issued: March 16, 2005 Effective: March 17, 2005 



Supplement No. 89 -Telephone- PA P.U.C. No. 10 

Armstrong Telephone 
Company-Pennsylvania 

Section 3 
Second Revised Sheet 11 

Cancels First Revised Sheet 11 
LIFELINE SERVICE 

B. REGULATIONS (cont.) 

., 

.). An applicant for Lifeline Service must be a current participant in one of the 
following Pennsylvania programs, or be able to provide proof of household 
income which is at or below 135% of the annual Federal Poverty Guidelines for all 
States (except Alaska and Hawaii) and the District of Columbia. Recertification of a 
representative sample of Lifeline Service participants will be conducted annually by 
Armstrong Telephone Company-PA. 

Pennsylvania Department of Public Welfare Link Up America Service Programs: 
* Tempora1y Assistance for Needy Families (T ANF) 
* General Assistance (GA) 
* Supplemental Security Income (SSI) 
* Medicaid 
* Food Stamps 
* Low Income Home Energy Assistance Program (LIHEAP) 

Additional Eligible Programs (Federal)(C) 
* Federal Puolic Housing 
* National School Free Lunch Program(C) 

The DPW Programs listed above must be certified by DPW. Such certification by DPW will 
be provided only when a DPW client requests Lifeline Service based on the client's status as 
a participant in any of the above eligibility programs. Certification by DPW will be limited 
to confirmation of the client's program status (i.e., participation or non-pa1ticipation). 
Participation by DPW is subject to execution of an agreement with DPW and Armstrong 
Telephone Company - Pennsylvania. 

4. Lifeline Service will be provided to a customer only so long as such customer continues to 
meet the participation and certification guidelines in 2 (c) above. At the time of initial 
establishment of.Lifeline Service, the customer agrees to have his or her eligibility recertified 
as determined by Armstrong T~lephone Company - Pennsylvania. When the Company is 
notified by the customer or determines through rece1tification that the Lifeline Service 
customer is no longer a pa1ticipant in the DPW programs in 2 (c) above or otherwise low­
income eligible, the customer will be notified (by telephone or letter) that the Lifeline Service 
rate is no longer applicable. Within the stated customer notifica6on period (10 working days 
from the date of the notification), the customer can contact the Company to negotiate new 
Dial Tone Service anangements at applicable tariff rates (no connection charges will apply 
for existing services or options retained). If the customer does not contact the Company by 
the end of the notification period, the Lifeline Service will be changed to applicable 
Exchange Area Dial Tone Line service at existing tariff rates (no connection charges will 
apply to existing services or options retained). Upon contacting the Company, the customer 
will have ten (I 0) working days to complete the low-income certification or recertification 
process in order to retain Lifeline Service. 

(C) Indicates Change 

Issued: September 9, 2005 Effective: September 20, 2005 



Supplement No. 85 - Telephone - PAP. U.C. No. 10 

Armstrong Telephone 
Company-Pennsylvania 

B. REGULATIONS (cont'd) 

LIFELINE SERVICE 

Section 3 
First Revised Sheet 12 

Cancels Original Sheet 12 

5. A Lifeline Service customer may not subscribe to any other type of residence 
Local Exchange Service at the same or other premises. Lifeline Service will not 
be provided via Foreign Exchange or Foreign Central Office Service 
arrangements. 

6. Only services listed in B (2) a_bove will be provided to Lifeline customers. 

7. Lifoline Service customers are required to apply for the Link Up America benefit 
when applicable. 

8. Customer requested temporary suspension of Lifeline Service is not pennitted. 

9. Lifeline Service does not apply to applicants who are full time students living in 
university or college controlled housing. 

I 0. The applicant must not be a dependent for Federal Income Tax purposes, unless 
he or she is 60 years of age or older. 

l l. Lifeline customers are subject to all Residence service regulations in this and 
other tariffs of Annstrong Telephone Company-Pennsylvania. 

12. Residence Lifeline Service cannot be resold by the Lifeline customer or the 
Lifeline customer's agent(s). 

13. Resale of Lifeline Services are subject to wholesale rate obligations under Section 
251 ( c )( 4) of the Telecommunications Act of 1996. 

14. All outstanding charges, accom1t balances and service restrictions apply to 
existing customers who qualify for Lifeline Service. Service restrictions will 
remain until the arrearage(s) have been paid in full. 

15. Any Lifeline customer who has a past due balance of Toll Charges will be treated 
with the appropriate Chapter 64 regulations. The Residence Toll Restoral Charge 
applies to Lifeline Customers who are suspended for non-payment and who 
subsequently pay their outstanding toll charges and request toll restoral. If a 
Lifeline customer is toll restricted for a second occunence the Company may, at 
its discretion, place the Lifeline customer on pemlanent toll restriction. 

16. Toll-Blocking and Toll-Control services will be provided at no charge to Lifeline 
Service subscribers, to the extent that they are offered. 

(C) Indicates Change 
Issued: March 16, 2005 Effective: March 17, 2005 

(C) 



Supplement No. 101 - Telephone - PA P.U.C. No. 2 

Armstrong Telephone 
Company-No11h 

Section 3 
Second Revised Sheet 8 

Cancels First Revised Sheet 8 

LIFELINE SERVICE 

C. LTFELTNE SERVICE DTAL TONE LINE MONTHLY RA TE 

NOTE: 

I . Applicable Residence D ial Tone monthly rate minus $ 1.75 ( I ) 

2. Lifeline Service customers will be billed the applicable Subscriber Line Charge 
monthly rate and will be given credit for the same amount of the Subscriber Line Charge as 
prescribed by the Federal Communications Commission at Docket Nos. 
00-256, 96-45, 98-77, 98-166, and 00-193. 

3. Lifel ine Service is subject to all appl icable state, local and federal taxes, and Surcharges, and to all 
appl icable ta riff rates, charges, surcharges and regulations 

(I) The Dial Tone Line and Subscriber Line Charge monthly rate discounts will be reduced to the 
extent that app lication of the ful l discount would not result in rates that are less than zero. 

* 

(C) Indicates Change 

(C) 

Issued: December 31, 2001 Effective: January I, 2002 



Response to Line3010 
Armstrong Telephone Company- Pennsylvania 
Study Area 170189 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202(a) Armstrong Telephone Company- Pennsylvania (the "Company") 
provides this certification that it is taking reasonable steps to provide upon reasonable request 
broadband speeds of at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time 
applications, including Voice over Internet Protocol, and usage capacity that is reasonably comparable to 
offerings in urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and 
that requests for such service are met within a reasonable amount of t ime. Details for how the 
Company is meetings its obligations for meeting its goals and required obligations are specified within 
the FCC Form 481 annual filing. 
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REPORT OF INDEPENDENT AUDITORS 

Board ofDirectors 
Armstrong Telephone Company - Pennsylvania, Inc. and Subsidiary 

Report on Financial Statements 

We have audited the accompanying consolidated financial statements of Armstrong Telephone Company 
- Pennsylvania, Inc. and Subsidiary (Company), which comprise the consolidated balance sheets as of 
September 30, 2014 and 2013, and the related consolidated statements of income, stockholder's equity, 
and cash flows for the years then ended, and the related notes to the financial statements. 

Management's Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these consolidated financial 
statements in accordance with accounting principles generally accepted in the United States of America; 
this includes the design, implementation, and maintenance of internal control relevant to the 
preparation and fair presentation of consolidated financial statements that are free from material 
misstatement, whether due to fraud or error. 

Auditor's Responsibility 

Our responsibility is to express an opinion on these consolidated financial statements based on our 
audits. We conducted our audits in accordance with auditing standards generally accepted in the United 
States of America. Those standards require that we plan and perform the audits to obtain reasonable 
assurance about whether the consolidated financial statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in 
the consolidated financial statements. The procedures selected depend .on the auditor's judgment, . 
including the assessment of the risks of material misstatement of the C?nsolldated financial statements, 
whether due to fraud or error. In making those risk assessments, the auditor considers internal control 
relevant to the entity's preparation and fair presentation of the consolidated financial statements in 
order to design audit procedures that are appropriate in the circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the entity's internal control. Accordingly, we express no 
such opinion. An audit also includes evaluating the appropriateness of accounting policies used and the 
reasonableness of significant accounting estimates made by management, as well as evaluating the 
overall presentation of the consolidated financial statements. 
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REDACTED - FOR PUBLIC INSPECTION 

REPORT OF INDEPENDENT AUDITORS 
(continued) 

We believe that the audit evidence obtained is sufficient and appropriate to provide a basis for our audit 
opinion. 

Opinion 

In our opinion, the consolidated financial statements referred to above present fairly, in all material 
respects, the consolidated financial position of Armstrong Telephone Company - Pennsylvania, Inc. and 
Subsidiary as of September 30, 2014 and 2013, and the results of its operations and its cash flows for the 
years then ended in accordance with accounting principles generally accepted in the United States of 
America. 

Emp/iasis of Matter 

As described in Note 7 to the financial statements, Armstrong corrected its accounting for deferred taxes 
and has restated Its balance sheet as of October l, 2013, to conform with accounting principles generally 
accepted in the United States of America. Our opinion is not modified with respect to this matter. 

Spokane, Washington 
January 19, 2015 
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REDACTED - FOR PUBLIC INSPECTION 

ARMSTRONG TE) .. EPHONE COMPANY - PENNSYLVANIA, INC. 
AND SUBSIDIARY 
CONSOLIDATED BALANCE SHEETS 

ASSETS 

September 30, 

CURRENT ASSETS 
Cash and cash equivalents 
Subscriber accounts receivable, net of allowance 

of nd $ I b 2014 and 2013, respectively 
Other accounts receivable, net of allowance 
of~ 2014 and 2013 

Income taxes receivable, parent company 
Material and supplies 
Other current assets 

Total current assets 

NONCURRENT ASSETS 
Other noncurrent assets 

PROPERTY, PLANT, AND EQUIPMENT 
Telecommunications plant in service 
Non regulated plant in service 
Telecommunications plant under construction 

Less accumulated depreciation 

2014 2013 
(As restated) 

$ .... $ .... 

ii = 
- -
= • ·== -

$ $ 



REDACTED - FOR PUBLIC INSPECTION 

ARMSTRONG TELEPHONE COMPANY - PENNSYLVANIA, INC. 
AND SUBSIDIARY 

CONSOLIDATED BALANCE SHEETS 

LIABILITIES AND STOCKHOLDER'S EQUITY 

CURRENT LIABILITIES 
Accounts payable 
Advance billing 
Income tax payable, parent company 
Other accrued liabilities 

Total current liabilities 

OTHER LIABILiTIES AND DEFERRED CREDITS 
Deferred income taxes 

STOCKHOLDER'S EQUITY 
Common stock (- ar value hares authorized, 
mBhares issued and outstanding) 
Retained earnings 

September 30, 
2014 2013 

{As restated) 

$ $ 

----
----
--·--· 
-------- ----· 
~ $--

See accompanying notes. 4 



REDACTED - FOR PUBLIC INSPECTION 

ARMSTRONG TELEPHONE COMPANY - PENNSYLVANIA, INC. 
AND SUBSIDIARY 
CONSOUDATED STATEMENTS OF INCOME 

Operating revenues 
Wireline 

Customer 
lntercarrier 

Inferstate 
Intrastate 

Universal service support- federal 

Internet 

Miscellaneous 
Equipment 
Carrier billing and collection 
Other 
Directory 
Uncollectible 

Total operating revenues 

Operating expenses 
Plant specific operations 
Plant nonspecific operations 
Depreciation 
Customer operations 
Corporate operations 
Other operating taxes 
Non regulated 

Total operating expenses 

Net operating income 

Nonoperating income (expense) 
Interest and dividend income 
Interest expense 
Other nonoperating income 

Income before income taxes 

Income tax expense 

Net income 

s 

$ 

Years Ended September 30, 
2014 2013 

$ 

-- - · -

-· .. 

See accompanying notes. 
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REDACTED - FOR PUBLIC INSPECTION 

ARMSTRONG TELEPHONE COMPANY-PENNSYLVANIA, INC. 
AND SUBSIDIARY 
CONSOLIDATED STATEMENTS OF CASH FLOWS 

CASH FLOWS FROM OPERATING ACTIVITIES 
Net income 
Adjustments to reconcile net income to net cash 

from operating activities 
Depreciation 
Deferred income taxes 
Changes in assets and liabilities 

Receivables 
Material and supplies 
Other assets 
Accounts payable · 
Advance billing 
Other accrued liabilities 

Net cash from operating activities 

CASH FLOWS FROM INVESTING ACTIVITIES 
Net acquisition of property, plant, and equipment 

CASH FLOWS FROM FINANCING ACTIVITIES 
Payments on related party note 

NET CHANGE IN CASH AND CASH EQUIVALENTS 

CASH AND CASH EQUIVALENTS, beginningofyear 

CASH AND CASH EQUIVALENTS, end of year 

SUPPLEMENTAL DISCLOSURE OF CASH FLOWS 
· INFORMATION 
Cash paid during the year for 

Interest 

Income taxes 

Years Ended September 30, 
2014 2013 

$ $ 

-

$ $ 

$ -$ 

See accompanying notes. 


